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1. Summary  

 
1.1 This report seeks the approval of the London Assembly to the Expenses and Benefits Framework. 

 
 
2. Recommendations  
 

2.1 That the Assembly agrees the Expenses and Benefits Framework jointly with the Mayor 

insofar as it relates to the Mayor, Assembly Members and the Authority’s statutory 

officers; and 

2.2 That the Assembly responds to the Head of Paid Service with any comments it has on the 

revised Framework in respect of staff appointed under Section 67(2) of the GLA Act. 

 

 

3. Background   
 
3.1 The current version of the GLA’s Expenses and Benefits Framework was approved by the Assembly 

in October 2010. A regular review of the Framework has identified the need for some minor revisions 

to the Framework. This report highlights the proposed changes to the approved Framework and 

seeks approval to the full revised Framework which is attached as Appendix 1 to this report. 

   

 
4. Issues for Consideration  

 

4.1 Additional stress on the importance of not circumventing the ordering system (para 1) 

Although the existing Framework does spell out that the expenses framework should not be used as 
means of avoiding the official ordering system, internal audit have recommended that this should be 
emphasised in revising the Framework. Accordingly, revisions to paragraph 1 have been made to 
emphasise that wherever possible goods and services should be procured via TfL procurement / 
SAP. 

 

4.2       Reporting of Mayoral advisors expenses (para. 2.9) 

Under the previous administration only Mayoral advisors who were statutorily appointed had their 
expenses publicly reported to the Standards Committee / Audit Panel. It would seem appropriate 
that special appointments by the Mayor who as part of their terms of engagement may be able to 



        

claim expenses, should also be classified as a ‘reportable person’ and have any expenses publicly 
reported. 

 

4.3 Taxi use (para 3.4), third parties (para. 3.5) and Oystercard ( para. 3.6-3.8) 

The revised Framework codifies the practice adopted over the last year to require an explicit reason 
to be given why public transport is unavailable or impractical if a taxi is used. Further, it is proposed 
to make it a requirement to give a reason why public transport could not be used when third parties 
use taxis. Finally, journeys within London are to be only reimbursed up to the equivalent cost on an 
Oyster card, as only the lowest fare should be claimable. 

 

4.4       Three star limit on hotels (para 5.1) 

The existing Framework states that in most circumstances accommodation of a 3 star standard is 
expected to be acceptable. If it is not then prior written approval must be sought. These 
requirements have become increasingly unworkable and impractical, as often there is a requirement 
to stay in a particular hotel where a conference is being held. It is proposed to relax the requirement 
to stay only in 3 star accommodation but introduce additional safeguards to ensure value for money. 
This includes the requirement to produce 3 quotes via the internet and the option not to fully re-
imburse costs if the evidence produced is not compelling. 

 

4.5       Lunches whilst abroad (para. 6.3) 

 

The existing Framework does not allow for the reimbursement of lunches whether in the UK or 

abroad. (NB. There are special arrangements for staff based in Brussels). It is proposed that staff 

below Head of Service level whilst abroad could claim for lunches up to a maximum amount. This is 

because it would be unreasonable for them to make their own lunch arrangements whilst abroad. 

    

 

4.6 Tipping / Service Charges on business entertainment (paras 7.8 to 7.10) 

 

The existing Framework is silent on tipping whilst business entertaining. Internal Audit has 

recommended that an explicit policy is introduced and it is proposed that a service charge of up to 

12.5 per cent could be reimbursable in the UK when business entertaining. Appropriate limits are 

also suggested for service charges whilst business entertaining abroad. Tips on subsistence meals 

and taxis are not reimbursable. 

 

4.7  Blackberries (section 10), New Standards regime (para. 12.8) and other minor changes 

 

The section on blackberries has been updated to reflect the fact that mobile phones with limited 

functionality are now outmoded. A new paragraph has been inserted to reflect the new Standards 

regime. Finally, throughout the document text has been changed to reflect updated roles, 

responsibilities and titles for officers. 

 

 

5. Legal Implications 
 

5.1 Section 24 of the GLA Act 1999 (as amended) provides that the Authority shall pay salaries and 

expenses to the Mayor and Assembly Members as the Authority (by the Mayor and Assembly acting 

jointly) shall determine. 

 



        

5.2 The Mayor and the Assembly acting jointly are also responsible for appointing and determining the 

terms and conditions of the statutory officers – the Head of Paid Service, the Monitoring Officer, 

the Chief Finance Officer and the Greater London Returning Officer.  

 

5.3 There is no express power within the GLA Act (as amended) for the Mayor and the Assembly to 

delegate functions that are exercisable jointly by them. Accordingly, the full Assembly must take any 

decision which relates to expenses for elected Members or to the terms and conditions of the 

statutory officers, including changes to the Expenses and Benefits Framework.  

 

5.4 Under section 70(2) of the GLA Act 1999 (as amended) the Head of Paid Service may employ staff 

appointed under section 67(2) on such terms and conditions as he, after consultation with the 

Mayor and the Assembly, thinks fit. 

 

 
6. Financial Implications 
 

6.1 There are no direct financial implications associated with this report, although ensuring that the 

Expenses and Benefits Framework is fit for purpose will of course strengthen financial management 

within the Authority. 
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